
 

Financial Services Companies/Banks-Credit Unions 

 

    

     By incorporating face-to-face video, your sales experts can work with customers nationwide. 

Complete Sip Trunking Or Unified Communications Solutions, Bundled To Fit a 

Variety of Financial Services Organizations.  

 
 

• Secure and scalable 

connectivity to branch 

offices and data centers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Reliable access to online 

market data and cloud-

based financial 

applications. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Cost-effective enterprise-

wide communications that 

ensure your business 

never misses a call. 

 



Save significant administrative costs by merging voice and data with Norstar’s Hosted PBX, the technology that 

combines all the features and benefits of your traditional phone system with the advanced functionality of the Internet. 

Improve office and travel productivity with our award-winning Unified Communications suite which fully integrates voice, 

video, instant messaging & presence (IM&P), desktop sharing, and audio/web conferencing, also Integrate with your 

CRM for a consistent desktop, tablet and mobile experience. Norstar Desktop is a powerful collaboration tool that 

combines all of your business communications in to a simple and easy to use application. Norstar Desktop provides: 

• Internal Instant Messaging                                  Audio Conferencing 

• Integrated Softphone                                           Personal Presence 

• Unified Communications                                      Call Control 

• Video calling                                                         Speech-to-Text Voicemail 

• Need to video conference together with your co-worker in another office or your client? Norstar Unified Communications 

does that. You get video conferencing, screen share, and instant messaging & presence in a single app. It’s a 

professional phone system that offers more than 50 calling features. 

• Call Recording lets you capture important discussions for later playback or transcription. 

• Streamline client contact. Auto Attendant and other advanced call management features give clients seamless contact 

with you and your team. 

• Deliver all voicemails as email.  

• Bringing secure Instant Messaging to your business. 

• With Cloud Unified Communications and Cloud Voice, staff can use simplified extension dialing, regardless of state, time 

zone or office location. Your staff is reachable even when visiting clients or traveling. 

• Affordable cloud communications reduces costs. Our voice customers report saving up to 50% compared to traditional 

on-premises phone systems. 

• With our Managed Hosted Voice offering, we encrypt every call for the security of banks and their clients. 

• Scalable Cloud Communications from Norstar enable an unprecedented level of mobility with features such as Find Me - 

Follow Me, automatic call routing, remote voicemail access from email, presence and chat.  

 

http://www.norstartelecom.com/hosted-pbx.htm


                  

 
• No equipment to buy, manage or maintain. Norstar will provide all equipment and services as 

part of your low monthly service cost. 

• Scale up or down according to your needs. 

• Leave the management and maintenance to us. 

• Modular and scalable. 

Premium features include: Unlimited local and long distance, video calling, SMS texting, instant messaging, mobility, 

presence, Voicemail to Email, Hunt Groups, Auto Attendant and one-click conferencing plus many more features (50 

Total) integrated into a single application. 

Financial services companies face challenges providing secure, compliant, collaborative unified communications, all 

while controlling or reducing spending. Norstar provides compliant cloud solutions that meet demanding standards such 

as FISMA and HIPAA.  

Norstar provides many features and services which can improve your communications and operations. Our platform 

combines customers’ voice, fax, videoconferencing, presence management, and instant messaging communications into 

one reliable easy-to-use and easy-to-buy solution. The results for your organization are increased productivity, 

collaboration, and visibility and much lower communications costs. 

A properly designed IT and Telephone Network will protect you more fully and keep you focused on serving your 

customers with the utmost confidence.  

Our team of experts stay up-to-date on the ever-changing technology landscape and how it impacts you. We take our 

partnership seriously, so we’re always looking out for your best interests and we stay with you every step of the way. 

• Advanced Fortune-500 features                              Smartphone apps  

• Collaboration tools                                                   Find-me, follow-me call forwarding  

• Secure and compliant 

Cost Savings 

Team Collaboration 

Advanced Features 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mobile Communication 

Easy to Use 

Professional Image 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reliability 

Flexibility 

Security & Compliance 

http://www.norstartelecom.com/voice/hosted-pbx/features
http://www.norstartelecom.com/voice/hosted-pbx/features


• Affordable Pricing 
     Norstar delivers the most cost-effective, reliable, feature-filled business communications solution. 
• UNLIMITED CALLING US, CANADA & PUERTO RICO. 
• A plan for every budget. Hosted Voice customers typically save 30% to 50% compared to traditional phone systems. 

                                                                                           

   

 

Norstar Desktop is a powerful collaboration tool that combines all of your business communications in to a 
simple and easy to use application. Norstar Desktop provides: 

• Internal Instant Messaging           Audio Conferencing                    Integrated Softphone 
• Personal Presence                       Unified Communications            Call Control 
• Video calling   

Secure Communications 

It goes without saying that data protection is top priority for anyone running a business these days, 
especially for financial institutions. Norstar ensures that whether at rest or in transit, your call data is 
encrypted and secure.  Financial institutions require real-time functionality, the absolute latest security 
measures, increased system redundancy and resiliency, and the highest level of reliability.       

Videoconferencing for online meetings   

                               



With Norstar you save time and money by avoiding unnecessary business trips. You can reduce the travel costs by 

organizing secure online video meetings with your clients, distant colleagues and associates. Videoconference is perfect 

for a bank that has many branches spread across the country. 

Automatic call recording   

For an industry where the spoken word is of great importance, it is essential to have a call recording service that is easy 

to handle and secure. 

 

Save money and time by keeping your vital documents secure in Norstar’s data centers that 

have met the industry’s most stringent privacy, security and compliance regulations. 

SIP Trunking / VoIP                                          

Consolidate Voice & Data with  Business Class SIP Trunking.             

Bring together your data, voice, and Internet over your IP connection to improve network capacity, increase productivity, and 

reduce costs. SIP Trunks are significantly less expensive than traditional analog lines and PRIs. 



Cloud Services    

The move to cloud services will allow banks to reduce costs and offer more agile computing solutions, including improved data 

security, customer relationship management and disaster recovery. 

Move seamlessly across hosted and cloud environments with our Infrastructure-as-a-Service platform. Norstar helps you 

update your company’s IT Infrastructure and enhance your business with our up-to-date Data Center technology to provide: 

On-demand scalability for all of your IT needs and business applications with a range of private, public, and hybrid cloud 

platforms. 

Contact Center      

Provide amazing member experience for your credit union with Norstar’s analyst-acclaimed omnichannel contact center 

solution. Enhance your CRO with our powerful omnichannel support capabilities. Norstar’s portfolio of flexible contact center 

solutions provides advanced features such as intelligent call routing and media handling and Interactive Voice Response (IVR). 

Contact center agents can respond to all customer requests through a single interface that is easy to use and navigate.   

Cyber Security     

Keeping Norstar’s service secure is a 24/7/365 operation. We employ multiple layers of security to protect 

your data and communications, while guarding against fraud and service abuse. 

Robust, end-to-end network security and strict industry-leading Service Level Agreements (SLAs). 

With cyber threats expanding exponentially, you need a high-performance network security solution that protects your network, 

users and data from continually evolving threats. Preventing fraud is among the top challenges banks and financial institutions 

continue to face. Norstar’s data security methods and security platforms will detect and mitigate threats in a timely manner. Our 

Compliance and Security plan includes high security email, file sharing and web application security tools. Everything you need 

to succeed in today’s high-pressure business climate, from encrypting sensitive correspondence, proposals and research to 

collaborating on due diligence with private room access controls for documents. 

Biometrics Replace Passwords, PINs: These traditional methods can get lost or stolen. Allowing customers access to accounts 

with mobile banking apps via fingerprints and other biometrics (voice, imaging, eyes) will be more commonplace. 



Backup & Disaster Recovery    

Deploy a customized solution that precisely fits your performance requirements and risk profile. Choose from simple data 

backups to complete business continuity solutions with guaranteed recovery SLAs and full IT support. 

      

 Internet & Data    

With Norstar Network, your business will have access to a faster, more affordable, private Internet connection. The Norstar 

Network solution will make your day-to-day operation more productive, secure, and cost-effective. You’ll be able to serve your 

customers more reliably and efficiently than ever before, combining the best possible network performance with the fastest 

speeds and tightest security. That’s why organizations large and small count on our fast and low-latency network to deliver data 

at speeds from 3 Mbps up to 100Gbps. Securely and reliably connect all of your properties whether across the street or the 

country.    

• Fast Internet Access 
• Full Gig E-Services 
• Private Metro Fiber Networks 



WAN      

A secure environment for transporting critical financial data 24/7. 

Norstar has installed connections for financial entities who need to exchange data between multiple sites. In a wide area 
network (WAN) set-up, we’ve created interconnections that empower banking entities to move data whenever and 
wherever with high security and peace of mind. These are generally focused on reducing risk, meeting regulatory 
objectives, analyzing fraud detection and improving customer satisfaction by identifying and providing institutions insights 
into improving operations. Harness the power of big data and analytics to derive actionable customer insight and business 
intelligence. 

Managed Network Security    

Stringent security and compliance to defend customer data against internal and external 
threats and breaches. 

Prevent an ever-growing list of innovative attacks from affecting your business and ensuring increased productivity, cost 
savings, and a reputation of impenetrable security. We live in a new world where hackers and cybercriminals can 
effectively derail an entire organization. Ensuring security for your organization and your clients is of critical importance. 
Our comprehensive security solutions allow you to achieve that safety. Firewalls, intrusion prevention/detection, 
encrypted communication, and virtual private networks are all tools which we don’t hesitate to use and recommend for 
your complete security. However, no matter how effective a tool may be, it must be handled correctly.  

This is where our expertise really comes into play. We have an experienced and knowledgeable team, that is ready to act 
at the shortest notice in order to keep the data flow flowing. We believe in fast response, competence and accountability 
and we don’t hesitate to assume these roles. Norstar’s high threat protection performance with automated visibility will 
stop network attacks. We help the financial industry by working with them to understand where they are in the 
telecommunications and technology life cycle and what options are best for them. 

Maximized Security     



The security of your clients’ information, as well as the security of your network, is sacrosanct. We can provide risk 
mitigation analysis, as well as a complete security solution. Norstar works with our financial services clients to deliver a 
truly secure network solution by integrating with our Firewall-as-a-Service solution. This enables the healthcare 
organization with DDoS protection, traffic filtering, Unified Threat Management (UTM) and much more.  

Cybercriminals are constantly looking to exploit weaknesses in security systems, making it vital for banks and other 
financial institutions to consistently improve and implement new defense measures. Lower your cybersecurity risks, 
improve compliance and protect your critical business assets with flexible IT security solutions that maximize your 
budget. Norstar has provided IT services to national and community banks for over 23 years, and can implement 
financial infrastructure that is compliant with regulations and scalable to your bank’s growing needs. Maintain and store 
customer data in a secure manner to avoid protocol breach and provide access to only authorized personnel. As a 
managed security services provider, we can help your organization Assess, Protect, Detect, and Respond to threats. 

Secure your network with a business-grade firewall.     

Norstar Unified Threat Management (UTM) provides advanced comprehensive, multi-layered security that safeguards 
your network and information assets against viruses, malware, and emerging cyber threats. Norstar managed network 
services combine Next-Gen Firewall, Intrusion Detection/Prevention, endpoint protection, authentication, Content 
Filtering, and Antivirus & Anti-phishing for a complete, integrated, end-to-end network security solution. 

 Fully Compliant Colocation Facilities  

          When you colocate your servers at Norstar’s certified facilities, you will enjoy the following benefits: 

• High-speed, redundant connectivity for super-fast access to client data. 

• Greater security and enhanced performance over hosting at your location. 

• Total control over your servers with 24/7 key card access. 



• Optional managed services that allow you to reduce IT support costs.  

 

Benefits:            

• Incorporating co-location services 
• Ensuring continued regulatory compliance 
• Providing real-time HD video capabilities 
• Creating reliable enterprise-grade infrastructure to build future business continuity strategies 
• Simplifying troubleshooting with the Help Desk 
• Managing migration of technology services to a new location 
• Providing ongoing account management and support 

Norstar’s Financial Services practice offers customers robust custom architected network, cloud, data center, and unified 
communications solutions that provide the security, compliance, and uptime their organizations require to function on a day-
to-day basis. 

ss   



Send voice, video, and data over one reliable network. 

The financial industry is complicated business that needs to work with a partner who 
understands its complexities. 
We're committed to protecting the privacy of your data and making sure you control how and 
where it's used. 

                                 Or Call Customer Service 1-888-755-4589   

 

 

  

http://www.norstartelecom.com/quote.htm

