
     

                       K-12 Schools  

 

We work closely with you to define and design the best 
solution for your needs. 



Schools across the nation rely on Norstar for connectivity that powers distance learning, e-learning, and virtual classes. From single 

schools to entire districts, we’ve helped educational institutions unify voice services, connect to vital cloud applications and enable 

critical communication, all while providing ample bandwidth to students and staff. We are an experienced E-Rate partner, and we’re 

ready to help guide you through the process. 

Allocating the resources within school budgets requires a careful balancing of prudent resource management against optimizing 

student success. Fortunately, like a business, a school district can benefit when it follows tried-and-true budget management 

strategies to manage its money, such as cutting costs and improving productivity. Investment in unified communications as a 

service (UCaaS) offers every school district the opportunity to achieve both of those business goals. 

The time is now for your school district, library or local government office to upgrade their legacy phone systems to the 

Cloud. Norstar can help you make the switch to VoIP Phone Service that will elevate your school’s overall productivity, while 

increasing functionality and mobility, allowing remote workers and multiple offices to stay connected all in one phone system. We 

offer the most cost efficient and reliable Enterprise Class Phone Service in the industry. Norstar is a leading provider of Hosted 

Telecommunications to K-12 schools in the United States and Canada. Our Government/Education team is dedicated to public 

sector VoIP and stacked with industry experience. We’re adding team members and accounts every month. Our specialist can 

answer your specific questions to the best way to move your communications to the cloud and save money every month. Norstar 

offers enterprise-class reliability so you can be sure that key personnel can be reached immediately, and that your phone systems 

will never go down, even in natural disasters.        

 



               We Ensure Redundancy and High Availability      

For K-12 Schools Norstar provides Category 1 E-Rate eligible hosted telecommunications to the education. Here are just a few 

benefits:  

• Connect to Every Classroom                        Faster services, better connectivity 
• Custom Prompts                                           e-learning and distance-education initiatives 

• Voicemail-to-Email                                        Secured communication 

• System-Wide Paging                                    Connect schools and resources for best utilization 

• Virtual Fax to email                                       Increased efficiency 

• Centralized Management                              Host faculty meetings across multiple campuses easily                        

• Multi-Site Compatibility                                  Lower monthly costs 

• Emergency Notifications  

• Support professional development of teachers for mobile learning 

• Eliminate fees for long-distance calling, voicemail and other advanced calling features 

• Easily communicate with faculty, staff, parents and students via low-cost voice, web SMS and more 

• Deploy gradually or quickly and scale users or features up or down as needed 

                                              

Invest in the technology your students and staff deserve.  Get the most reliable and economical cloud solution for your organization 

by contacting our Government/Schools specialist. Our comprehensive service comes with complete setup and maintenance, not to 

mention free moves, adds, and changes. Administrators can manage the system from any computer with our web-based portal. 

Receive discounts of 20% to 70% with government E-rate program. 

To better educate your students, Norstar can offer your school or library a variety of services that are eligible for the federal 

government’s E-rate discount. This program offers substantial discounts (from 20% to 80%) on many of the internet and 

telecommunications services provided by Norstar. 

Learn more about the E-Rate program. 



Specific solution for education:     

We integrate smart classroom technology so you can arm your students with 21st century skills. 

• WIFI for secure network and Internet access anywhere on campus 

• IP-based video solutions to connect remote students with on-campus resources 

• Pro audio and video projection systems to enhance learning environments 
 
 

 



These solutions include video conferencing, Managed Wi-Fi services, Ethernet, Internet for schools, and school phone systems. 

Plus, with our state-of-the-art infrastructure, E-Rate discount program, and 24/7/365 customer service, you will have everything you 

need to foster a superior classroom experience in a tech-driven world. 

Maintain school communications even during an outage.  

 Enjoy discounted telecommunications services with Norstar A+ Hosted VoIP solutions:  

 A+ Hosted VoIP from Norstar. More than just a dial tone. 

• Customizable Solutions                                                       Turnkey Setup 

• Low Total Cost of Ownership                                              Scalable Services 

• Geo Redundant Network                                                    Measurable Voice Quality 

• Updates are automatic with no new software or hardware to buy 

Move your unified communications to the cloud and stay fully compliant with 
your organization’s mandated security and privacy requirements. 

  VOICE – Cloud phone systems for office.    

http://www.norstartelecom.com/voice/unified-communications.html


 

A typical office phone system will not meet the demands of busy professionals who communicate from multiple 
locations via desk phone, mobile phone, voice mail, fax, email, IM and web conferencing. Instead, what’s needed is 
a system that unifies these communications, so critical information can flow seamlessly across phones, computers, 
locations, and digital devices—no matter where in the world they might be. 

Norstar Desktop is a powerful collaboration tool that combines all of your business communications in to a 

simple and easy to use application. Norstar Desktop provides: 

• Internal Instant Messaging                                Audio Conferencing 

• Integrated Softphone                                         Personal Presence 

• Unified Communications                                    Call Control 

• Video calling                                                       Speech-to-Text Voicemail 

     Hosted Voice   Conferencing Tools     Norstar Mobile Apps       Norstar Communicator 
 

 

     Virtual Receptionist            Call Recording        E-Fax         Soft phone Call Queue                   

 
• No equipment to buy, manage or maintain. Norstar will provide all equipment and services as part of your 

low monthly service cost. 



• Work productively from virtually anywhere on any device using your business phone number. 

• Scale up or down according to your needs. 

• Leave the management and maintenance to us. 

• Provide detailed call reports and dashboards. 

• Record and archive calls- Record and store calls on the fly, or as a policy for training and review. 

• Modular and scalable. 

• Premium features include: Unlimited local and long distance, video calling, SMS texting, instant 

messaging, mobility, presence, Voicemail to Email, Hunt Groups, Auto Attendant and one-click 

conferencing plus many more features (50 Total) integrated into a single application. 

• Need to video conference together with another colleague in another office, parents, and your co-worker? 

Norstar Unified Communications does that. You get video conferencing, screen share, and instant 

messaging & presence in a single app.  

 

   Schools love the flexibility of our services and the cost savings they provide. 

 



• Cloud communications mean one phone number, always available service, and the ability to keep working 
over your remote device 

• Your Norstar One phone number works on your desk phone, mobile phone, and tablet. No need to give out 
more than one number any more, or manage multiple voicemail boxes 

• Office receptionists can manage and route incoming calls for a work group or the whole office. Or, your 
office can rely on an automated receptionist (auto attendant). 

• Calls transferred from the office receptionist will reach the intended person, anywhere, on their choice of 
device 

• Voicemail is delivered to your email inbox. Listen to the audio recording or read through the transcribed 
text 

• Hear your callers clearly with superior voice call quality. Everyday interactions with callers, parents and 
business partners are made simpler with powerful Hosted Voice calling features. 

• Use reliable Norstar Business Internet and Managed Security to keep your offices online, securely. Easily 
share property information and photos, or contracts between locations.   

 

• Advanced Fortune-500 features  

• Smartphone apps  

• Collaboration tools  

• Find-me, follow-me call forwarding  

• Secure and compliant 

 

• Easily manage multiple locations, and the hundreds or even thousands of added phone lines, new room  

assignments, and the many other updates your district’s phone system requires every year. 

Our solutions with fully integrated unified communications (UC) provides the cost-efficiency, rich feature 

set, reliability, and simplicity needed by the education industry to function, serve, and succeed. Connect 

students and faculty with superior voice technology and equipment at a predictable cost. 

• Business continuity – Norstar’s hosted PBX service is immune to fire, flood, electrical or 

network outages at office locations. 

• Reduced Total Cost of Ownership (TCO)               

https://www.norstartelecom.com/voice/hosted-pbx.html
https://www.norstartelecom.com/voice/hosted-pbx/features/autoattendant/
https://www.norstartelecom.com/voice/hosted-pbx/features
https://www.norstartelecom.com/networking%20&%20data/business-internet
https://www.norstartelecom.com/hosted-it/security/


Cloud Communications delivered as a service limit upfront capital exposure. One single bill combines all 

voice, messaging and collaboration services over flexible, multi-purpose IP circuits and flat rate billing that 

bundles all usage. The service is managed in-house by Norstar, eliminating extra costs for system 

upgrades, dedicated data centers and storage, maintenance as well as resident experts to handle 

installation or support issues as they arise. 

• Affordable Pricing 
       Norstar delivers the most cost-effective, reliable, feature-filled business communications solution. 

 

• UNLIMITED CALLING US, CANADA & PUERTO RICO. 
• A plan for every budget. Hosted Voice customers typically save 30% to 50% compared to traditional phone 

systems.  

                                                                          

   
 
 

• Norstar Desktop is a powerful collaboration tool that combines all of your business communications in to a 
simple and easy to use application. Norstar Desktop provides: 

           Internal Instant Messaging           Audio Conferencing                    Integrated Softphone 

           Personal Presence                       Unified Communications            Call Control 

                               



            

          Video calling    

From individual departments and single school deployments to entire school districts, the Norstar UCaaS 
solution can meet and exceed the service requirements of any educational institution.  

               

SIP Trunking / VoIP                               

Consolidate Voice & Data with  Business Class SIP Trunking.     

         
Bring together your data, voice, and Internet over your IP connection to improve network capacity, increase 

productivity, and reduce costs. Schools love our Managed SIP solution because of Its unique ability to 

gather and report on call quality on a call by call basis in real-time.  

SIP Trunks are significantly less expensive than traditional analog lines and PRIs.  

 

24/7/365 SUPPORT   

24/7 troubleshooting and issue resolution with US based customer support. 

 

        E-Rate Experts 
In the K-12 market we have developed a strong expertise in leveraging E-Rate to help schools deploy technologies that 
would otherwise exceed their budget.  Norstar has several E-Rate experts available to help navigate through the paperwork 
and process.  Our goal is always to be easy to do business with and assistance with E-Rate is a capability we’re very proud 
of. 

 

http://www.norstartelecom.com/voice/hosted-pbx/features


Network Services   

We can help you protect against outages, increase speed, and save money for all of your internet needs. 
We provide data connectivity solutions that are tailored to fit your institution’s needs. Our secure and 
highly scalable networks provide on-demand access to data and can connect multiple schools, campuses, 
and buildings with a reliable connection. From kindergarten to higher education, Norstar can deliver high 
bandwidth services and a reliable connection to help build a better educational experience. 

Our GigE+ Fiber Optic Network can provide you with the data connectivity you need to reach your goals 
and stay connected. Our experts understand that online learning, video conferencing and database 
connections occupy increasingly more bandwidth, but you also have a budget that must be considered. 
With the assistance of the E-rate program that helps schools defray the cost of communication services, 
getting the fiber network connectivity you need may be easier than you think. Our school broadband 

https://www.norstartelecom.com/data-solutions/


Internet solutions provide a secure connection and scalable bandwidth, giving your students the access 
and reliability they need to succeed. 

Norstar has been developing privatized, secure voice and data networks for the education industry since 
1997. You can rest assured your students’ data and your network are well protected. We can help you find 

the best ways to connect your buildings together, using copper, coax, fiber, and/or wireless connections. 

Managed Router         

Managed Router Service from Norstar gives you the convenience of security and connectivity to your 
Internet and LAN service all from any location, via an internet connection. 

Dedicated Internet service for reliable access to e-learning resources and secure transmission of sensitive 
data. 

Dedicated point-to-point optical interconnects delivering applications/data with lightning speed. 

• Flexible network topologies — including point-to-point & point-to-multipoint 

• 100Mbps – 100Gbps of bandwidth 

• Dedicated bandwidth option available 

• Highly advanced service monitoring 

• QoS prioritization option 

Managed WiFi  



Connect your students and faculty with fully Managed WiFi that features 24-hour customer support, 
campus-wide coverage, multiple device support, and turnkey operation services that support your circuit, 
internal network, and users. 

WiFi in the classroom is not just a “nice-to-have” anymore. It is critical to learning. Norstar has a long 
history of providing world-class Wi-Fi solutions to primary and secondary schools. Our platforms make 
managing the complexities of in-school wifi easy & simple. 

From kindergarten to higher education, Norstar can deliver high bandwidth services and a reliable 
connection to help build a better educational experience. 

Security Services - Protect Assets  

DEFEND K-12 SCHOOL DISTRICTS FROM CYBERATTACKS & DATA BREACHES. 

The growing importance of the internet and digital learning technologies to K12 schools requires the use of 
secure networks for delivering the courseware to its primary users. Firewall as a network security system 
acts as the first line of defense in protecting the users against inappropriate and harmful web content. 
Norstar’s Managed Firewall Services are designed to ensure network security by preventing malicious web 
traffic from accessing your resources. Firewalls, intrusion prevention/detection, encrypted communication, 
and virtual private networks are all tools which we don’t hesitate to use and recommend for your complete 
security. 
 
Risk mitigation through improved cyber security practices. We're committed to protecting the privacy of 
your data and making sure you control how and where it's used. Secure your network and sensitive 
information from cyber threats. Get affordable, scalable, and secure technology to address the needs of 
students and faculty, for enhanced classroom experiences from Norstar.  
 



Backup & Disaster Recovery   

 
Business grade backup, disaster recovery and business continuity solutions. Our business continuity 

planning is crucial to Schools; we ensure all of your data, documents, contacts and applications are 

backed up so that hardware issues, data breaches, or other IT issues don’t lead to downtime. No matter 

what disaster hits, you’ll have everything you need to continue working on your cases. 
 

Microsoft Office 365  

Build your curriculum with familiar applications and always-accessible files that update in real time. 

 



 Products for This Solution: 

Ethernet Services      Managed WiFi      Hosted PBX      Cloud Services      Sip Trunking       Fiber Internet Access 

                                    

Extensive Experience with E-Rate Provisioning. 
 
          Cloud-enabled solutions free up IT resources for critical initiatives 
 

                 Security Services                    Unified Communications       Business Phone services  
 

                                            
                 Cloud Call Center                Business Internet                    Office 365      

http://www.norstartelecom.com/
http://www.norstartelecom.com/
http://www.norstartelecom.com/
http://www.norstartelecom.com/
http://www.norstartelecom.com/
http://www.norstartelecom.com/voice/sip-trunking.html
https://www.norstartelecom.com/
https://www.8x8.com/voip-business-phone-services/unified-communications
https://www.8x8.com/cloud-phone-systems/virtual-office-editions


                                           
 
                     MPLS IP-VPN                Managed IT Services                    SD-WAN 

                                       
                     Cloud Backup                    4G & 5G Wireless                            WIFI  

                                                       

 E-Rate Assistance  



    We help schools and libraries navigate every step of E-Rate application process. 
  

       
  

                                                 Or Call Customer Service 1-888-755-4589                   
 

http://www.norstartelecom.com/quote.htm

